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O DEBIOPOKPATU3ALIMM TOCYOAPCTBEHHOIO ANMNAPATA U NOBbLIWEHUA KAYECTBA
OBECIMNEYEHUA XW3HEOEATENbHOCTWU HACENEHUA

(B pea. Ykasa lNpesungeHta Pecny6nvkn Benapycb ot 13.06.2023 N 172)

BaxHenw umn 3agadamu 6Genopycckoro rocyfapciBa siBMSOTCA 3alWMTa MpaB W 3aKOHHbIX WHTEPECOB
rpaxaaH, co3gaHue YCIioBuin Ansi CBOOOAHOIO U AOCTOMHOrO pasBUTUS NIMYHOCTU, MOBbLILIEHNE KayecTBa XWU3HU
nopen. YcnewHoe pelleHre 3Tux 3agay BO MHOFOM 3aBUCUT OT TOr0, HAacKombko 3 ek TMBHO AeNCTBYET CUCTEM a
paboTbl C HaceneHnem.

rOCy,D,apCTBOM NMOCTOAHHO MNPUHMMAKTCA Mepbl, HanpaBlieHHble Ha CcoBeplLleHCTBOBaHMe MeXaHU3MoB
pa6OTbI C rpaxkgaHamu, npegcrtaButenaMmn opnan4ecknx nuy npu peanmnsaunm nMm cBoux npas, 3allnTe 3aKOHHbIX
WHTEPECOB. M B aTom HanpaBJ/ieHUXn caenaHo Hemarso.

B paboTe rocynapcTBEHHbIX OpraHoB M rocyfdapCTBEHHbLIX OpraHusauwii (danee, ecfiM He ykasaHo WHoe, -
rocyfapcTBeHHble opraHbl) NpeBanvpyloT Takue MpYHUMNLI B3aMOOENCTBUSI C HAaceneHueMm, Kak:

3a9BMTENbHLIA NPUHLMA "OOAHO OKHO", WCKMOYawLlWniA HeOoAHOKPaTHble MOCELLEeHNs rocydapcTBEHHOro
opraHa 3auvHTepecOBaHHbIM fULOM, a TaKkKe MWHUMWU3MPYIOLW WA npeAcTaBrnseMble TakUM FfULOM CBeAEeHUs,
HeobxoauMble AN OCYLLECTBMNEHUS aAMUHUCTPATUBHBLIX NPOLEAYP;

NPUHLWMMN NpUopuTETa YYeTa 3aKOHHbLIX VHTEPECOB FpaXXgaH W IoPUAMYECKUX TULL.

PasBuBaeTcs WHopMaLMOHHOe B3anmopemnctsue Ha nnatcopme obL erocyaapc TBEHHOM
aBTOMaTU3MPOBaHHOMW WHMOPMALMOHHON CUCTEMbl, BHeApeHa rocyfapcTBeHHas efauHas (MHTerpuvpoBaHHasi)
pecnybnnkaHckasa WHGOPMaLMOHHAs cucteMa yyeta n obpaboTkm obpalieHnin rpaxpgaH v PUANYECKUX nuL,
No3BONAIOLLLAA OCYLLEeCTBNATbL LEeHTPann3oBaHHbIN Y4eT, XpaHeHWe 3MEKTPOHHbLIX U MUCbMEHHbIX obpalleHnin u
OTBETOB (YBELOMIEHWNIA) Ha HMX, @ TaKKe KOHTPOfb 3a pacCMOTpeHueM obpalleHui.

Tem He MeHee rocygapCTBEHHbBIM OpraHaM Ha BCEX YPOBHSIX rOCYAapCTBEHHOrO ynpaBrieHUst HeoGXxoaumo
yOensaTb MakCMMarbHOEe BHUMaHWe MOBbLIWEHUIO pe3ySibTaTMBHOCTU paboThl C rpaxgaHamu, npeacTaBuUTensMu
IOPUAMYECKMX §WL, KayecTBa obecrnedyeHuss >XU3HEAesTeNbHOCTW HacerneHus, B TOM u4ucre 3dekTMBHOM
peanusauvy MNocTynawwWwmx WHALMATMB MO pasfMyHbIM Bompocam >usHeobGecneuyeHus. [lebropokpaTusaums
[AOIDKHa HOCUTb BCEOOLL WA, TOTarbHbIA XapakTep, NPOHUKaTL BO BCe Be3 NCKITOYEHMS acneKTbl XKU3HU obLyecTBa,
3atparvBatb [OeATeNIbHOCTb BCEX FOCYAapPCTBEHHBLIX CTPYKTYP.

Mpy 3TOM C y4eTOM COBPEMEHHbIX peanuin, LOCTUrHY TOro ypoBHSA MHopmaTusauum obw ectesa Heobxoanmo
bornee wmacwTabHO pasBvBaTb BO3MOXHOCTM UMMPOBLIX NNatopM AnsS BbiCTpavBaHUA 3 dHEKTUBHOMO
B3aUMOAENCTBUA W MapTHepcTBa MexAy rocyfAapCTBEHHbLIMU OpraHamMu W rpaxgaHamu, npeacTaBuTensMu
topMOANYECKMX ML, OQHOBPEeMeHHO obecneyvmBast MHGOPMAaUMOHHY 6e30nacHOCTb.

CoBeplueHCc TBOBaHME Cepbl OCYLLECTBIEHUS aaAMMHUCTPaATUBHBIX Npoueayp Bceraa siBNAnocb M ocTaeTcs
OOHUM U3 MPUOPUTETHLIX HanpaBrieHuid AeblopokpaTusaumm rocyaapcTBeHHoOro annapaTta. NpogorrkeHe paGoThbl
B [daHHOM HanpaBfeHUWM [OSMKHO OblTb CKOHLEHTPMPOBAHO Ha  pasBUTAM  LMGPOBLIX  TEXHOJIOT WA,
Npeaoc TaBnsoW MX HOBble BO3MOXHOCTU ANA Toro, YtoGbl agMUHMUCTPATUBHbIE NMpouedypbl CTanu MakcMMarbHO
NPOCTbLIMU, HE OOPEMEHSIIOLLLMMWN HU rpaXaaH, H CYyOBbEeKTOB XO3SIMCTBOBaHMS.

Peanusysi ykazaHHbI BEKTOp Ha COBPEMEHHOM 3Tarne, PyKOBOAMTENAM roCyAapCTBEeHHbIX OpraHoB creayeT
aKUueHTMpoBaTb YCUNWA Ha NepeBoAe aaMUHUCTPaTVMBHbLIX Mpouedyp, B MNepByl odepeab HauGonee
BOCTPEGOBaHHbLIX Cpeaun HacerneHusl, B MeKTPOHHY dopmy.



ABnseTca akTyanbHbIM BHeApPeHWe B MPaKTUKY OCYLECTBIEHUS aAMUHUCTPaTMBHbLIX Mpouenyp
NMPOaKTMBHOrO hopmaTa, MakCMMarnbHO MCKITHOYaroLwWw ero Heobxo4UMOCTs JIMYHOTO y4vacTusi 3auHTEpPecOBaHHOMO
nvua B npouecce cbopa U nogayn CBegeHUn Ans OCyLL eCTBIeHUs afMUHUCTPATUBHOW Npoueaypsbl.

B uensax noBbiweHUs 3¢pheKTUBHOCTM paboThl C rpaxaaHamMu, NpeAcTaBUTeIAMA 10 pUANYE CKUX NuL,
KayecTBa obecrneuyeHUs XXnu3HeaesaTeIbHOCTU HacemneHuUs, OTKPbITOCTU FOCYAAPCTBEHHbIX OPraHoOB, a TaKxe
MX ganbHeNwen aeGOpoKpaTM3aLUun:

1. Cuutath cocTosiHMe paboTbl C HacesleHMEM OOHMM U3 OCHOBHLIX KpUTepueB OLEHKU
DEeATeNbHOCTU rocyAapCTBeHHbIX opraHoB. B cBA3M ¢ 3TMM Ansa BbicTpauBaHUA 3¢ eKTMBHOrO
B3aUMOAENCTBUSA C HacerleHWeM, B TOM YUCIe B peXXume peasibHOro Bpe MeHM:

1.1. pyKoBOAUTENAM rOCYAapCTBEHHbIX OpraHoB:

NPOAOIPKNTL MPaKTUKY NPOBEA EHUS NPAMbIX TeneOHHbIX NMUHUNA, Bble34HbIX TUYHbIX NPUEMOB, OpraHu3aLuum
00LL eCTBEHHbIX NMPUEMHBbIX, NMPECC-KOH(EPEHUMIN MO aKkTyalbHbIM ANl HaceneHust BornpocaMm, B TOM 4vucre C
npuBreYeHNEeM NpeacTaBuTeNen CpeacTd MacCcoBOM MHOpMaLumM, CyObeKTOB rpaxaaHckoro obLectsa, BKIOYas
BeOyline MornogexHble oblecTBeHHble 00beanHeHus. [Mpu 3TOM MOAHMMaeMble rpaxaaHamMu BOMPOChHI, He
TpebyloLine 3HaYUTENbHOIO AOMNOJHUTENBHOrO (PMHAHCMPOBAHMSA U cneuManbHOW AOMOMHUTENBHON MPOBEPKM U
OTHOCSALLMECH K KOMMETEHLMN COOTBETCTBYIOLLEr0 AOMKHOCTHOrO muua, AOIPKHbI pewaTtbcsi 6e3otnaraTtenbHoO U
CUCTEMHO;

paccMaTpunBaTb 06paLlJ,eHMFI no Haubonee I'IpO6J'IeMHbIM BOMpocamM XuHeaoeATenbHOCTM rpaxaaH cC
Bble310M Ha MeCTO B LenaX U3yYeHUd, aHanmM3a CIOXUBLLENCS CUTyauMu U ONepaTMBHOMO WX peLleHus;

NPUHUMAaTb Mepbl MO MakCMMamnbHO LUIMPOKOMY aHOHCMPOBAHMIO U OCBELLEHUD MPOBOAMMOW paboTbl C
HacereHMem B cpeAcTBax MaccoBOW MHopMauuny;

obecrneynTs UCMNOoNb30OBaHNE UHTEPHET-CEPBUCOB (BUAEOXOCTMHrOB) AN BEAEHMS NPSMbIX TPaHCMSUWA B
rnoGanbHON KOMMbIOTEPHON ceTM VIHTepHeT, pasMelleHust BMOEOCHKETOB MO HaCyLlHbIM BOMPOCaM XXWU3HMU
obLiecTBa 1 rocyaapcTea;

MPOBOAMTL Ha MOCTOAHHOW OCHOBE WHMDOPMaLMOHHO-NPOCBETUTENbCKYID paboTy C HaceneHvWem, B TOM
yucre BCTpeYM B TPYOOBbIX  KOMMEKTMBAX, [AWanoroBbie MIOWaAKW, Mo  akTyanbHbiM — BOMpocam
coumarnb HO-9KOHOMUYECKOro 1 06LL eCTBEHHO-MOMNUTAYECKOTO Pa3BUTUSA, aKTMBHO MPMBReEKaTb K AaHHoW paGoTe
MOMMTONOrOB, COLWOSIOrOB, MHLIX MPeACTaBUTENEeN SKCMEepTHOro cooblyecTsa;

obecneunTs BeadeHue O(bI/ILI,VIaJ'IbeIX aKKayHTOB B MNONynNApHbIX CcCouUManbHbIX CeTdAX C pasmMeleHnem
HOBOCTHOIO U MHOIO aKkTtyasribHOro VIHdXJpMaLI,I/IOHHOFO KOHTEHTa,

npmBnekat K pa60Te 9QKCNEepPTHbIX N KOHCYJIbTATUBHbIX COBETOB OO0 EeCTBEHHbLIX  aKTMBUCTOB,
I'IpeD,CTaBMTeJ'IeVI Cy6'beKTOB rpaxnaHcKkoro obLiecTBa, BKMOYas 4YneHoOB Beayuwnx mMonogexXHbIX 061 eCTBEHHbIX
ob6begnHeH NN, Y4nTbiBaTb MHEHWE rpaxaaH npun co3gaHuun ycnosmﬁ ans obecnevyeHns XusHeaesTeNIbHOCTH
HaceneHud;

obecneunTs Hagnexawytwo paboTy ropsdyen nuMHMM nNo  npuemy obpaweHuini no  Bonpocam
CMpaBOYHO-KOHCYMbTALMOHHOI O XapakTepa, CBS3aHHbIM C AEeATeNbHOCTbI0 FOCYAapCTBEHHBLIX OpraHoB;

He Jonyckatb OJMTENbHOrO OXWOaHWUA rpaxgaHamu, NpeacTaBUTENSAMU OPUOMYECKUX NUL, NpreMa B
rocyapCTBEHHbIX OpraHax, a TakkKe opraHusauusx, obecrnedvBaloLLmX XU3HeOEeATENbHOCTb HaceneHus, B TOM
yucrne nyTem obecrnedyeHUss CBOEBPEMEHHOWN YKOMMMEKTOBAHHOCTM KaapaMW, BHegpeHusl WHOpPMaLWOHHBIX
TEXHOOM Ui AUCTAHLMOHHOrO OGCNYXXMBAHWS IpaXkaaH, a Takke CUCTeMbl SNEKTPOHHOro ynpaBneHUs ovepeablo,
€CInn 370 HeoBXoAUMO C YYETOM KONMMYecTBa U CreumdmKu MOoCcTynatoL Mx obpall eHui;

UCKIMIOYMTL Cllydanm HeoB6OoCHOBaHHOT O BbI3OBA rpaXKaaH, NpeacTaBUTeNen pUaMYecKnx NuL B cyabl, OpraHbl
NMpoKypaTypbl, BHYTPEHHUX [fern, rocydapcTBeHHo 6esonacHocT, KomuTeTa rocynapcTBEHHOrO KOHTPOJs,
HasloroBble, TaMOXEHHbIE M MHble FOCYAapCTBEHHbIE OpraHbl, HAXOXAEHUS YKa3aHHbIX UL, B Ha3BaHHbIX opraHax
CBepx BpeMeHW, Heobxogumoro Afs NpoM3BOACTBA MpoLecCyarnbHbIX AeNCTBUI;

npy NPUHATAN PELleHWt, 3aTparuBatoLL X npaea, cBOOOAbI U 3aKOHHbIE MHTEPECH PaxaaH U PULNYECKMX
LU, HeYKOCHUTENbHO cobniogaTb TpeboBaHWA 3akoHoAaTeNbCTBa, HE AOMYCKaTb MX MPOWU3BOJILHOrO TOJIKOBAHMS
npy npuMMmeHeHWW. B crnyyae HEACHOCTM WM HETOYHOCTM MpeanucaHuii MPaBOBOrO aKTa pelleHust LOSDKHbI



NpUHMMAaTLCA MUCXOoAA U3 MaKCUMaribHONo y4deta 3akKOHHbIX UHTEPECOB rpaxpaH U ropunagndecknx nuu,

obpauwiate ocoboe BHMMaHWe Ha obecnevyeHne BHMMATENbLHOrO, OTBETCTBEHHOro, A0OpoXenaTefbHOro
OTHOLEeHMA paboTHUKOB K rpaxgaHam, npeacTaBuTensaM o puandeckmx nuu, cobniogeHne tpeboBaHmnin cnyxebHon
awiku. Mo kaxgomy cnyyaw copmanmama, NpeaB3faToro, HeTaKTUYHOrO MoBedeHus, rpybocTM U HeyBaXKeHUs K
nogsM npoBOAMTb MPOBEPKY W NPU NOATBEPXKAEHWM COOTBETCTBYHOLWMX (DAKTOB MPUBIEKATb BUHOBHBIX K
AVCLUMMIIMHApHON OTBETCTBEHHOCTU BMIOTb A0 OCBOOOXAEHMS OT 3aHMMaeMoW AOIPKHOCTY;

1.2. pykoBoguTenam pecnybnMkaHCKMx OpraHoB rocy[apCTBEHHOrO yrnpaBneHust u (Mnum) ux 3amecTMTensm,
npegcenatenam obnmMcnonkomoB, MUWHCKOro ropucnonkoma v (Mnv) ux 3amecTuTensam, ynpasnsioluM genamu
NPOBOAUTL MO rpadmKy:

nMYHbIA Nprem exeHegenbHo ¢ 08.00 go 13.00 unu ¢ 15.00 go 20.00. MNpu 3TOM He pexe OQHOro pasa B
MeCSIL, NIMYHBIN NpUEeM OOSPKeH 3akaHumBaTbcsl He paHee 20.00;

npsimble TernedoOHHbIE NMHWM BTOpy cy66oTy kaxaoro mecsua ¢ 09.00 go 12.00;
Bble3fHble NUYHbIE MPUEMbl HE peXxe OOHOro pasa B KBapTar.

PykoBogntenam pan-, rOpucnosikOMOB, MECTHbIX agMWHUCTpPaAUMA paoHOB B ropogax W (umm) wmx
3aMecTuTensM, ynpasnsowmuM genamy NpoBOAUTb MO rpadwky:

nMyHbLIA Npuem kaxayt cpeay ¢ 08.00 go 13.00 nrm ¢ 15.00 go 20.00. Npu aTOM He p exe O4HOro pasa B
MecCsL, IMYHBLIN NpUeM AOSPKEH 3akaHymBatbCcsl He paHee 20.00;

npsimble TenedoHHble NMHUK Kaxkayto cy66oTty ¢ 09.00 go 12.00;
Bble3Hble MMYHbIE NMPUEMbI HE pexe OOHOro pasa B KBapTar.

PykoBoguTtensm noc-, CENbUCMONKOMOB M (Mf1) UX 3aMeCcTUTENsIM, YNpPaBrsloWMM AenaMu npoBogvTe No
rpadvky nuyHbIn npuem kaxayto cpeay ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpu 9TOM He pexe O4HOro pasa B
MeCsL, IMYHBbIN NpuemM AOSPKEH 3akaHymBatbCcs He paHee 20.00.

HauyanbHukam CTpyKTy pHbIX NogpasgeneHuint pecnyOrnukaHCKUX OpraHoB rocyfapCTBEHHOrO yrnpaBneHus no
PELLEHMIO PYKOBOAMTENEN 3TUX OPraHoB NMPOBOAUTL NPsiMble TenedOoHHbIE NMUHUKM MO BONpocaM, BXOASAW UM B KX
KomneTeHuuto, NMMbo No 3apaHee nnaHupy emon Teme kaxayr cyb66oty ¢ 09.00 go 12.00, 3a uckno4eHMeM BTOpon
cy66oTbl Mecsiua.

Mpn HeobGxogumocTv, OOYCIOBMEHHOW B TOM YMCHE 3HAYMTENbHbIM KONMMYEeCTBOM OGpaLleHWi, JMYHbIN
npuem un npsiMble TenegoHHbIE JIMHUM MOTYT NPOBOAUTLCA Yalle 1 Gonee NpoaosKMTENbHOE BpEMS.

Mpu M3MEHEHMU cornacoBaHHOIO Mopsigka MMYHOTO MpYeMa COOTBETCTBYHOLWMUA FOCYAapCTBEHHbIA OpraH
AOIDKEH yBeOMUTb 00 9TOM rpaxkdaH, 3anvMcaBLUMXCA Ha NMNYHbIA MPUEM;

1.3. pekomeHgoBaTb AdenytaTtam BCeX YpoBHewn, uneHam CoseTta Pecnybrvku HaumoHanbHoro cobpaHus
Pecnybnukn Benapychb:

npu paccMoTpeHUn obpalleHunin, copgepxaliux MHAGOPMaLMio O HapyLlleHUM MpaB U 3aKOHHbLIX MHTEPECOB
rpaxxgaH, WUCnofb3oBaTh WUMEKLLMECS MOMHOMOYUS ANs YCTPaHEeHUs! OOMYyLEeHHbIX HapyLlleHWA, COXpaHsaTb
BOMPOCHI Ha KOHTPOMNE A0 X NOMHOrO paspeLLeHust;

NpYHUMAaTL WCYEpPnbIBAOWME Mepbl, HanMpaBfEHHble Ha pelleHWe Ha MecTax akTyanbHbiX npobnem
XKWU3HEOeATeNbHOCTM HacerneHusl, a Takke yvyacTMe B peanMsauum CUCTEMbl OCYAapCTBEHHBLIX CoumalsbHbIX
CTaHAapTOB MO OBCMY>KMBAHWIO HaceneHust pecnyGnvku;

ctMMy nmpoBaTb 3anHTEpPeCOoBaHHOCTb nogen B pa3BUTUMN CBOUX pPErmoHoB, B TOM YuUcClrie nocpenctBom
ydacmwma B Tepputopualib Hom O6LIJ,eCTBeHHOM camMmoynpasJieH1n, a Takke B peann3aunn rpaxngaHCKux MHUUNAaTUB,

crnocobcTBoBaTL (POPMUPOBAHUIO KaHaria obpaTHOW CBS3M C HaceneHuem, B TOM 4uclie NocpeacTBOM
00LLEeCTBEHHbBIX OBCY)XXOEHUIA WHTEPECYIOLMX TIpaXaaH BOMPOCOB, WHbIX OpM y4yacTust rpaxgaH B
rocyapCTBEHHbIX M OOLLEeCTBEHHbIX [enax Ha MECTHOM YpPOBHE;

1.4. MuHuncTepcTBY tOCTMUMKM obecnevmBaTb KOOPAMHALUIO U METOAOMOrnYyeckoe CoOnpoBoXaeHue paboThbl



rocyqapCTBEHHbIX  OpraHoB C  HaceneHMemM B 4YacTM  OCYLUECTBIIEHMS  MpPaBOBOTO  MPOCBELL EHUs,
COBEpLLUEHCTBOBAHMS 3aKoHoAaTeNbcTBa 06 obpalleHnsiX rpaxaaH U lopuaudeckux nmu, o6 agMUHUCTPaATUBHBIX
npoueaypax 1 NpakTku ero npyMeHeHWs;

1.5. rocygapCtBeéHHbIM oOpraHamMm W pegakunamMm rocynapCTBeHHbIX CcpencTB MaccoBOM Manopmau,w/l Ha
NOCTOSAHHON OCHOBE:

ocBewats B CpeacTBax MacCoBOW MHGoOpMauuuM npuHUMaemble Mepbl Mo aebilopokpaTudaumu
rocyqapCTBEHHOro annapaTta, COBEPLUIEHCTBOBaHWIO paboTbl C HaceneHuem, OpMbl BOBEYEHUS TFpaxdaH B
paboTy pecnyGrMKaHCKUX M MECTHbIX OpraHoB, MOMOXWUTENbHbIE MPUMEPbLl PELleHNs NMOCTyrnalLmx OT rpaxaaH
BOMPOCOB, XOf PELIEHMS BbISIBIIEHHbIX PE30HAHCHbIX MPOBNEeMHbIX BOMPOCOB;

NpoBOANTL MHMOPMALMOHHO-TIPOCBETUTENBCKYID paboTy, HamnpaBneHHYd Ha pasbsCHEeHWe HacemneHuo
KOHCTUTYLMOHHBLIX TpeboBaHWii No B3avMHOW OTBETC TBEHHOCTV FoCyAapcTBa neped rpaxaaHamu v rpaxaaH nepes
rocyfapcTBoM;

1.6. pemakuusaMm rocyfapCTBEHHbIX CpPeACTB MacCOBOW WHGoOpMauuM B TevyeHve AByX pabovux aHen
yBEOOMIsiTb FOCYAapCTBEHHbIE OpraHbl 06 ony 6rMKoBaHHbIX B COOTBETCTBYIOLLMX NEYaTHbIX CPEACTBaxX MacCOBOW
UHGOpPMaLMK, pas3MeLLleHHbIX B Tene- WM paguonporpamMmax nmbo ceTeBbIX U3JaHWAX MaTtepuanax o
HEBBINONMHEHUN pPabOTHMKaMKM Takux OpraHoB TpeboBaHW 3akoHoOaTenbLCTBa Mpu paboTe C HaceneHueM.

PykoBoaMTENM rOCYAapCTBEHHBIX OpraHoB 00si3aHbl PacCMOTPETb Takue mate puarnbl U NPUHATL Mepbl MO
YCTPaHEHUIO OONYLLEHHbIX HapyLUEHWA U MPUYMH, UX MIOPOXAAOLLMX, A TAaKKe MPU HANMYUM OCHOBaHWI NpUBMEYb
BMHOBHbIX B 9TOM K AUCLMMNMMHAPHOA OTBETCTBEHHOCTMU.

2. anHﬂTb Mepbl no AaﬂbHeﬁLlJeMy coBepLweHCTBOBaHUIO nopspgka ocylulecTBlieHUA
agMUHUCTPaATUBHbIX npoueayp Ansa HacereHus. anI 3TOM:

2.1. Npuem rpaxaaH ¢ 3asBneHUsIMM 06 OCyLLecTBIEHUM agMUHUCTPATUBHbLIX Mpoueayp (3a UCKIYeHnem
aAMUHUCTPATMBHbLIX NPOLEAYpP, OCYLLECTBISIEMbIX FOCYJapCTBEHHLIMW OpraHaMy W WMHbIMW OpraHu3auusMn B
OTHOLLEHUN CBOUX pabOTHMKOB):

OOIMKEeH HauyuHaTLca B paboyune aHU He no3aHee 08.00 nnu 3asepwatsca He paHee 20.00. MNpu 3ToM x0TA
6bl oanH pabounii AeHb B Heaeno npuem AOImKeH 3akaHumBaTtbca He paHee 20.00;

MOXET OCYyLL eCTBNATLCA No cy66oTam n (Mnm) BOCKpECEHbSAM, eCIii 3TO HEOHXOAUMO C y4EeTOM KonuyecTsa u
cneundmkn obpalleHnii 3a OCyLLL eCTBIIEHMEM aAMUHUCTPATUBHbLIX MNpoLenyp.

Mo peleHno pPyKOBOAMTENA TOCYAapCTBEHHOrO opraHa npu HeobXoOAMMOCTM MOXET OCYLLEeCTBMSTLCA
npegBapuTesibHas 3anucb rpaxxaaH Ha Takon npvem. PyKOBOAMTENW HECyT MepcoHarbHYl OTBETCTBEHHOCTbL 3a
obecrneyeHne yka3aHHOro pexxuma paboTbl B BO3rnaBiseMbIX FOCYAapc TBEHHbIX OpraHax, a Takke B NogYMHEHHbIX
opraHv3aumsx;

2.2. paccMaTpvBaTb B KayecTBe rpyboro HapyLeHns OOMKHOCTHLIX 06a3aHHOCTEN (hakThbl HENPaBOMep HbIX
ncTpeBoBaHMA OT 3aMHTEPECOBaHHbIX NUL, 0GPaTMBLIMXCA 338 OCYLLECTBNEHUEM agMUHUCTPATVBHON NpoLienypsl,
[IOKYMEHTOB U1 (MNM) CBEAEHWIA, a Takke OTKa3a B NMPUHATUM 3asBMeHMIn 06 OCYLLECTBNEHMUM aaMMHUCTPaTUBHbIX
npoueayp, B TOM YUCrE B CBSA3M C BPEMEHHLIM OTCYTCTBMEM COOTBETCTBYIOLLEro paBGoTHMKa;

2.3. He gonyckaTb HEOGOCHOBAHHOIO BBELEHUS HOBbIX afMMWHUCTPATUBHbLIX NPOLEaypP, YBENIMYEHUs CPOKOB
OCYLL eCTBMEHUSI aAMUHUCTPATUBHbIX NpoLeayp, NPUHMMaTb Mepbl MO COKPAaLLEHNIO MepeYHs LOKYMEHTOB U (Mnn)
CBEeAeHUIA, NpeACcTaBNseMbIX AS1s OCYLLeCTBIEHUS adMUHUCTPATUBHbLIX MPOUEAYp;

2.4, B uUensXx coOKpal,eHus KonuyecTBa agMUHUCTPATMBHbLIX Mpouegyp M YMpOLWLeHVWa Mopsaka  ux
ocyuiectsneHuss Cosety MuHuctpos Pecnybnuku Benapychb:

COBMECTHO C obnucnonkomamu u MuHckum ropucnonkomom, OAO "AreHTCTBO cepBUCM3aALMU W
PEVHXMHUPUHTA" Ha NOCTOSIHHOM OCHOBE NMPOBOAWTbL MHBEHTapM3auuio agMUHUCTPATUBHLIX MpOLeayp;

COBMECTHO C obnucnonkoMamu u  MWHCKMM TFOPUCMOSKOMOM MpPWHMMAaTb Mepbl MO KOHCONMAaauuu
afMUHUCTPATUBHbLIX Mpoueayp B cnyxbe "ogHO OKHO".

WHdopmaumio o npogenaHHon paboTe B COOTBETCTBUM C ab3auamu BTOPbIM U TPeTbUM 4YacTu MNEpPBOW



HacTosLero noAanyHkTa npeacTaBnsaT™ B AamuHucTpaumto [pesugeHTta Pecnybrmkm Benapycb exerogHo He
nosaHee 31 gekabps;

2.5. obnmcnonkomam 1 MWHCKOMY rOpUCMONKOMY:

0o 31 pekabpsa 2023 r. nNpuHATL Mepbl MO Haanexaiwiew opraHvM3auMu MecT npuema rpaxgaH npu ux
obpalleHnun 3a ocyLL eCTBNEHMEM afMUHUCTPATMBHbIX NMpOLEayp B pai-, FOPUCMNONIKOMbI, MECTHbIE afMUHUCTPaLUM
parioHOB B ropogax € y4vetom TpeboBaHWMI 3akoHoAaTemnbCTBa M COONIOAEHVMEM WMWLXKEBOW COCTaBNSOLLEN,
obecrneyeHuo KOH(MO eHUMaNLHOC T NHGOPMaLMN B MECTax NpUeMa rpaxaaH, COKpalleHNo BPEMEHU OXuaaHUs
B ouepenu, yrydleHUIo YCINOBUMN B MeCTax OXMAaHus npuemMa, YBENMYEHUO KONuYecTBa afMWHUCTPATUBHbIX
npouenyp (BONpOCOB) MCMOMKOMa, MO KOTOPbIM BO3MOXHO obpalleHne B cnyx0Oy "ogHO OKHO";

obecneynBatb MakCuUmarsbHO MOSHOE MHAOPMUPOBaAHME rpaxaaH o paboTte cnykbObl "O4HO OKHO", a Takxe
MECTHBIX UCMOMHUTENBHBLIX U pacnopsauMTerbHbIX OPraHoB MO OCYLLLECTBAEHUIO aAMWUHUCTPaTUBHbLIX Mpoueayp, B
TOM YuCne Yepe3 cpeacTBa MaccoBoW MHAOpMaLUK, rnobansbHy0 KOMMbLIOTEPHY ceTb VIHTEpHET 1 pasmelyeHne
coumnarnsHOW peknamel.

3. MoBbicuTL ypoBeHb UH(hopMaTM3auum B chpepe paboTbl ¢ HaceneHuem. B aTux yensax:

3.1. cuynTaTh, YTO BNEKTPOHHbIE AOKYMEHTHI, JOKYMEHTHI B 3NIEKTPOHHOM BUAE, 3NEKTPOHHbIE COOBLLEHNS U
WHble CBeEHVSI B 3NEKTPOHHOW (POpMe, HanpaBfieHHble rocyAapc TBEHHbLIMU OpraHamMu B CIyyasx, onpes erneHHbIX
3aKOHOAATENIbCTBOM, B aKTMBUPOBAHHbIE JIMYHbIE SMEKTPOHHbIE KAaOMHETbI Ha edWHOM MnopTane 3JIeKTPOHHbIX
ycnyr ux Bragesblam, SBMSIOTCS [OCTOBEPHbIMM, Hagnexawum obpa3oM MMM MONYyYEHHbIMU U BIIEKYLLMMU
IOPUANYECKM 3HAYMMbIE NOCHEACTBUS;

3.2. rocyaapCTBEHHbIM OpraHam:

MakCuUMarnbHO  UCMONb30BaTb  SMEKTPOHHbLIA  OOKYMEHTOOGOpOT,  BKMOYAsA  MeXBeLOMCTBEHHbIE
MH(OPMaLMOHHbIE CUCTEMbI, MPU peanun3aunnm rocygapCTBEHHbIX GHKLUWA, B pamMKax B3avMOAEWCTBUS MexXay
coboW unM ocyLlecTBNeHU agMUHUCTPATUBHBIX Mpoueanyp;

obecneunBat B cny4yaax, npeaoycMOTPeHHbIX B MNMOANYHKTE 3.1 HacTosiwero NYHKTa, BO3MOXHOCTb
HanpaBleHNUA 3NEKTPOHHbIX OOKYMEHTOB, OOKYMEHTOB B JJIEKTPOHHOM BWAOE, 3JIEKTPOHHbIX COOBLLEHNIN U UHBIX
CBeOeHUn B 3ﬂeKTpOHHOVI q)opme, B TOM 4ucrie npu ocyuiectsiieHMn agMUMHUCTPATUBHBLIX npoueayp, Brnane nbuamv
JIMYHbIX 3JTEKTPOHHbIX KabMHETOB Ha e4uHOM noptane 3JIEKTPOHHbIX YChyT;

coBmecTHO ¢ PYIT "HaunoHanbHbIi LEHTP 3NEKTPOHHBIX YCryr" B Te4eHue Mecsua co AHA odwmumarnsHoro
onybnmMKkoBaHUs HOPMaTMBHOTO MPaBOBOrO akTa, WM3MEHSIIOLLEro NpaBOBOE perynmMpoBaHve agMWHUCTPAaTUBH bIX
npouenyp, akTyanMsanposaTb coAepXallyiocs Ha efuHOM rMopTane SMeKTPOHHbIX YCnyr uHdopmauuvio B
OTHOLUEHUN afMMHUCTPATUBHbLIX MpoLeayp, OCYLLLECTBMSAEMbIX B 3MEKTPOHHON dopme;

B LUECTMMECHAYHbIN CPOK obecrneynTb BHeECeHWe cBefeHun 06 MHAOPMALMOHHBIX pecypcax (cucTemax),
MCMNONb3yeMbIX 11 OCYLLEeCTBNEHUS agMUHUCTPATMBHLIX Mpoueayp, B PeecTpbl MeTafjaHHbIX, 3MEKTPOHHbIX
CEepBMCOB M HOPMaTMBHO-CMPaBOYHOW MHAOPMauuM, a Takke Ha MOCTOSHHOW OCHOBE NOoAJdepXuBaTb WX B
aKTyanbHOM COCTOSIHWW;

3.3. CoBety MunuctpoB Pecny6bnvku Bernapychb:

B LUECTUMECSYHbIA CPOK ONpedennTs NepeyeHb rocyfapCTBEHHbIX MHGOPMALMOHHLIX PEecypcoB (Cuctem),
nognexawmux uHTerpaumm ¢ obuierocygapCTBEHHOW aBTOMaTU3MPOBAHHOW MHMOPMAaLUMOHHOM CcucTeMon Ans
OCYLLECTBMIEHNS aAMMWHUCTPATUBHbLIX MNpPOUEAYypP, W CPOKM TaKOW WHTEr paumun, €XerogHo OCyLLecTBNATb €ero
aKTyanusauuto;

COBMECTHO C HauuoHanbHbIM 0aHKOM B LUECTUMECSYHbIN CpPOK npopa60TaTb MexaHu3M npeagocTaBlieHnA
YNONMHOMOYEeHHbIM OpraHamMm BO3MOXHOCTM MNOoJlydaTb noaTBepXneHne BHEeCEeHUA Cy6'beKTaMI/I X035NCTBOBAH WS
nnatbl, B3MMaeMoun npu ocylwiectsiieHnn agMNUHNCTPATUBHbLIX npouenyp;

3.4. CoBety MunuctpoB Pecnybmmnku Benapycb coBmecTHo ¢ obnmcnonkomamun po 31 gekabps 2025 r.:

NPUHATL Mepbl MO obecneyeHuo LLUMPOKOMNOJIOCHOro aoctyna K rno6ansHow KOMI'IbPOTGpHOVI ceTun MHTepHeT
HaceneHud, npoxwueawLuiero B CenbCKOM MEeCTHOCTY;



obecneynTb OXBaT HACEMNEHWs!, MPOXMBAIOLLErO B CENbCKON MECTHOCTW, YCyramu COTOBOW CBSI3W;
3.5. Coety MuHuctpoB Pecnybrnvkmn Benapycb coBMecTHO ¢ obnmcnonkomamm u MUHCKUM ropyvCrnonKOMOM:

0o 1 ceHtabps 2023 r. NpuHSATL Mepbl MO COBEPLUEHCTBOBAHUIO MOpsiAKa MCMNONb3OBaHUS MPOrpamMMHOro
komrnekca "O4HO OKHO" B AeATENMbHOCTM MECTHBIX UCMOSHUTENBHBIX W pacnopsiauTenbHbIX OPraHoB;

Ha NOCTOAHHOW OCHOBE:

obecneuymBaTb akTyanMaauuio CBEAEHUN, COAepXKaLLMXCA HAa UHTEPHET-caliTax rocy4apc TBEHHbLIX OpPraHoB U
MOOYMHEHHbIX WM OpraHusauuii, B LENSX MWCKIYEHUS MNPOTUBOPEYMBONA, HeakTyanbHOW WHAopMaLuu,
BOCMOJNHEHMS NPo6ernoB B MHAOPMUPOBAHUM HaCeNeHUs;

KoHcynbTtaHT Intoc: npumevaHue.
[ocypnapctBeHHas efuHas (MHTerpypoBaHHas) pecnybrnmkaHckass MHGOpPMaLMOHHasa cucTema yyeta u
00paboTkn obpalleHur rpaxaaH v lpUANYEecKUX nuL, pasMelleHa Ha canTe https://obpauyeHus.ben.

wHopmMupoBaTs HaceneHue O nopsgke W NpeuMyllecTBax HanpaBneHUs SMNeKTPOHHbIX obpalleHuni
nocpeac 1BOM rocy4apCTBEHHOW €QuMHOW (MHTErpupoBaHHON) pecnyBnmMKaHCKOM MHAOPMaLIMOHHON CUCTEMBI Y4eTa
1 06paboTkm obpaLleHn rpaxgaH n LpuandYeckmx nuu;

obecneumBat 3adpekTMBHOE dYHKUMOHWPOBAHME W MonynsapusauuMio noprtana pPedTUHrOBOW OLEHKM
opraHusaumin, obecneymBaroLL X KUHEAEATENBHOCTL HaceneHns 1 (Unu) ocyL ecTBAOWNX agMUHUCTPATUBHbIE
npoueaypbl, a Takke BO3MOXHOCTb OLEHMBATb Ka4eCTBO OCYLLECTBNEHHbIX TOCYyAapCTBEHHLIMM OpraHamu
aAMUHUCTPATMBHbLIX Npoueayp B JNMYHOM 3MEKTPOHHOM KabuHeTe Ha eAuHOM nopTane 3SMEKTPOHHbIX YCHyr.
ObecneunTs Hagnexawuin yyeT 3TOM WHGOPMaUMM M  UCMOMb30OBaHME €€ Mpu OLEeHKe [esaTellbHOCTU
COOTBETCTBYIOLL UX OpraHu3auuii 1 NpoBeAeHUN poTaumn WX PyKOBOASILLUX KafpoB;

3.6. PYM "HauuoHambHbIA  UEHTP  SNEKTPOHHbIX  yCnyr" COBMECTHO C  3anHTepecOBaHHbIMMU
rocygapCcTBEHHbIMU OpraHamu obecnednBaTth NOALAEPKAHME NPOrPaMMHOro komnnekca "OgHo OKHO" B akTyasrlbHOM
COCTOSIHUM C y4eTOM 3akoHogaTenbCTBa 00 afMWHUCTPATUBHbLIX Mpouenypax.

4. YcTaHOBUTb, 4YTO cO3AaHue ycnoauﬁ Aans obecne4yeHusn Hopmaanoﬁ Xun3HegeAaTennlbHOCTU
rpaxxgaH, nNOBbIWEeHUA Ka4decCcTBa OKa3aHuUA YycCnyr HacelqieHUIO sABInsAeTcA nepBootlepe.quﬁ 3apaven
MECTHbIX MUCMOJIHUTeNbHbLIX U pacnopAAuTeribHbIX OpPraHoOB. Bce I'IpOGﬂeMbl n TPyaAHOCTU HaceneHusa
AOJIDXHbI pa3pewiaTtbCA B NnepByr odYepeab HenocpeaACTBEHHO Ha MecTax. B atux uensax obnucnonkomam m
MVIHCKOMy ropyucnonkKkomy:

BbICTPOUTb 3 (PPEKTMBHOE B3aUMo eNCTBUE C HACESIEHNEM B PELLEHWMN BhISIBNIEHHbIX NPOGIeMHbIX BONPOCOB
B PpernoHax, aKkMBHO WCMNOJb3ysl BO3MOXHOCTU CpeacTB MacCOBOWM MHGOPMaUWUM, WHTEPHEeT-pPecypcoB,
AVarnoroBble MoLadKku, Npecc-KoHGepeHLUMN, B TOM Yncre Ha 6ase pedakuuidi pamoHHbIX W FOPOACKMX raseT,

B MNMPUOPUTETHOM MNOopAnKe obecneynBaTb Hagnexallyto pa60Ty OpFaHI/I3aLI,VII7I AKUJULWHO -KOM MYHalbHOr o
X03ANCTBA, 30paBoOOXpaHeHnA, TOproBJin, pre)K,Cl,eHI/II;I 06pasoBaH|/|;|, TPAHCNOPTHbLIX U WHbIX opraHmaauMﬁ,
o6ecneLw|Barou.|,|/|x XusHegedaTeslbHOCTb HaceleHud, Ha COOTBeTCTBleLIJ,eV] TEPPUTOpPUN. TeJ'Ie(*)OHbI, CCblJIKM Ha
I/IHTepHeT-CaVITbI YKa3aHHbIX OpFaHI/I3aLI,I/Il7I OOJDKHbI OblTb pa3mMell eHbl Ha VIHTepHeT-CaI?]TaX pa|7|-, ropmcnoJyikomos,
MeCTHbIX aaM I/IHVICTpaLI,VIVI paVIOHOB B ropogax, a Ka4ecTtBo p860TbI 9 TUX OpFaHI/I3aLI,I/IIZ NOCTaBIIEHO HA MNOCTOSHHbLIN
KOHTPOJ1b,

opraHu3oBaTb B KaXkAOM palioHe npenocTaBfieHWe ycnyr, obecnevymBaloWmnx XusHedesTenbHOCTb
HacerneHus, B TOM 4YWUClle Ha NraTHOM OCHOBE, OPUEHTUPYSICb Ha 3anpochbl foaei, a Takke BO3MOXHOCTb
obpalleHnst 3a okasaHMeM YCIyr U OTMeHbl Takoro obpalleHusi B 3MEKTPOHHOW ¢hopMme;

€XXerogHo aHanmM3unpoBaTb KadeCTBO OKa3aHuA ycCryr HaceleHuo, B TOM 4Yucle C y4yeToM KoJnm4yectBa
NoCTynuBLUNX »*anob, nno pe3ynbTaTtamMm NpuHMMaTb MepPbl, BHOCUTbL B YNOJTHOMOYEHHbIE€ OpraHbl NpeayioXKeHna no
NOBbILLEHUIO S(II*BKTI/IBHOCTI/I OKa3aHuA Takux ycnyr.

5. CoBety MuhHuctpoB Pecnybrmku Benapycb BO B3aMMOAEWCTBUM C TOCY[apCTBEHHbIMM OpraHamu,
nogyYMHeHHbIMK (nogoTieTHbiMKM) lNMpe3ngeHty Pecnybnvkmu Benapycb, Ha MOCTOAHHOW OCHOBE NMPUHUMAaTbL Mepbl
Mo  YMNpOLWeHWi0  MEeXBEAOMCTBEHHOrO  B3aVMMOAEWCTBMS U BHYTPMOPraHu3auMOHHOW  AeATeNbHOCTU



rocy4apCTBEHHbIX OpPraHoOB MyTeM OTKasa OT M3ObITOYHbIX OTYETOB M MHbIX JOKYMEHTOB (bOpManbHOrO XapakTepa.

6. [leHepanbHOoM npokypaTtype, KomuTeTy rocyaapCTBEHHONO KOHTPONS, WHbLIM  KOHTPOMMPYHOLL UM
(Hap30pHBLIM) OpraHam Mpu OCYLLECTBIEHUN KOHTPOSIbHOW (HAaA30pHOM) AesATeNbHOCTM Ha NMOCTOAHHOW OCHOBE B
nNpMopnTETHOM MopsaKke NPUHUMAaTL Mepbl MPOdUNaKTUYECKOro 1 nNpeagynpeanTensHoro Xxapaktepa B OTHOLL €HUK
rpaxgaH n cybbLekToB X03AWCTBOBaHUS.

[eHepanbHOM NpoKypaType OCYyLLeCcTBNSATL HA NOCTOSHHOW OCHOBE MOHUTOPUHI OOpalleHun, coaepxallmx
KpUTUKY paboTbl NpaBOOXPaHUTENbHBLIX OPraHoB, B TOM YMCEe pa3MeLl eHHbIX B CpecTBax MaccoBon MHGopmaumm
1 rnobanbHoM KOMMNboTEPHOM ceTn NHTepHeT. B cnyyae BbIsiBNeHus HapyLlLieHun obecneumBaTb BOCCTaHOBMEHNE
3aKOHHOCTU U NPYBMEYEHNE BUHOBHBIX AOMMKHOCTHBIX UL, K OTBETCTBEHHOC TW.

7. PykoBoauTensiM rocydapCTBEHHbIX OpraHoB WCKIMOUMUTL hakTbl Nepedaynm MPUHATAA pelleHuid U
COrnacoBaHust BOMPOCOB, BXOASLLMX B KOMMNETEHLMIO COOTBETCTBYIOLL €O OpraHa, Ha BbILLECTOSIL U YPOBEHD.

8. KoHTponb 3a BbiNofHeHMeM HacToswen [AupekTuBbl BO3NOXMTL Ha AgMuHucTpauuio [pe3vageHTa
Pecnybnukn Benapychb.

Mpe3ngeHT Pecnybnvkn Benapycb A.JlykaweHko




